
 

PROPHECYOPEN FUNCTIONAL CAPABILITIES 

ProphecyOpen is an integrated Enterprise Resource Management System 
comprising a number of integrated modules. Not all of these modules are 
mandatory or applicable to particular businesses.  Modules may therefore be 
“mixed and matched” to meet the functional needs of a particular organisation. 

All ProphecyOpen modules are supplied with default capabilities, that is, while it 
is a very flexible and customisable product, it is not issued as a “do-it-yourself 
kit”. 
The default system’s functionality may be suitable for some organisations to use 
“as supplied”, but such is the ease with which users can adapt the default 
screens, most will tailor the layouts to suit their specific purposes. This 
“customisation” can accommodate the rearrangement of data fields, the addition 
and/or deletion of other fields (for example, data fields, field names, or text trim) 
and sizing the fields to meet an organisation’s particular needs.  ProphecyOpen 
thus moulds to your organisation, rather than requiring the client to re-engineer 
their business just to satisfy the limitations of a software package. 

ProphecyOpen is an integrated system, but is also highly modular.  Most 
organisations will not require all of its functional modules.  The user may start 
with a core complement of modules and add to this at a later time.  As 
ProphecyOpen is an integrated and consistent system, “new” modules can be 
added without having any effect on the modules already in use.   

User Look and Feel 

ProphecyOpen is designed to provide an exciting and easy-to-use interface. 
The interface mirrors the familiar Microsoft WindowsTM presentation. However, 
Prophecy International has incorporated within this, a productivity interface 
termed the WorkBook. The WorkBook is a common interface, used with every 
module of ProphecyOpen. The entire system therefore has a consistent “look 
and feel”. Having learnt one module, the knowledge gained is readily applied to 
other modules. 

The WorkBook operates on the principle of showing pages of information about 
items of interest to the user, each page is termed a Tab, which the user can 
“click” to display additional related data.  An example of the Tab metaphor is a 
Browse tab that may, for example, be used to perform ad-hoc enquiries to 
produce a list of transactions using operator specified selection criteria.  Other 
Tabs may provide product price details or multi-media elements, such as a 
pictorial image of an inventory item or a scanned copy of a supplier’s invoice. 

Desktop Integration 

ProphecyOpen provides seamlessly integration with Microsoft Office tools, for 
example, Excel or Word, and any other products supporting Dynamic Data 
Exchange.  No other software is required. 

 



 

The Filter Whiz 

ProphecyOpen is delivered with a number of personal productivity tools. The 
Enquiry Filter Whiz is just one such facility. The Filter Whiz enables a user to 
construct an on-line enquiry using a simple “point-and-click” methodology.  The 
Filter Whiz takes the user through a step-by-step process and displays the 
relevant database fields with plain English descriptions. Users do not need to 
understand the technical aspects of the database to build a unique query.  
Every ProphecyOpen user has access to the Filter Whiz.  They may define and 
save queries for later use, and even share them with other users, given the 
appropriate authority. 

 

 



 

GLOBAL PROPHECYOPEN FACILITIES 
 
ProphecyOpen offers a range of facilities that are common to all modules of the 
product.  
 
Examples of these global capabilities include: 

·  A common / consistent Windows compliant Graphical User 
Interface (GUI) throughout the entire system; 

·  Open Relational Database capability; 

·  Centralised security and control; 

·  Year 2000 compliance to the dominantly used British Standards 
specification PD2000-1; 

·  Ability to handle - Multiple Companies 
    - Multiple Currencies 
    - Multiple Languages / Dialects 

·  Unlimited number of user defined periods, including uneven 
periods; 

·  Alternate accounting year; 

·  Seamless integration of all modules, with instant updating; 

·  Electronic Data Interchange (XML, EDI) access for all transactions; 

·  Desktop integration with Excel, Word etc. from any query screen; 

·  Unlimited codes for data analysis, dissection and reporting; 

·  Personal productivity tools, for example 
- Filter Whiz, with save and recall queries 
- Browser tailoring, with save and recall of formats 
- Bulk transaction management and processing 

·  Internet / Web transaction support; 

·  Funds availability checking for expenditure transactions; 

·  Full commitment accounting; 

·  User-definable drill-downs to any level; 

·  GST / VAT / PST compliance; 

·  Workflow enabled; 

·  Multi-media support; 

·  Menu, Screen / Task, and Business Rule tailoring; 

·  Barcode Scanning and Printing 

·  Instant messaging; 

·  Ability to suspend records; 

·  Free format commentary against transactions; 

·  Option supervisor approval before posting; 

·  Optional Batch control; 

·  Complete transaction history and audit trail. 



 

BASE MODULE  

The Base module is the sole mandatory module. Its purpose is to provide the 
facilities that are used by all other modules and to affect a central control over 
the whole ProphecyOpen system. 

The more important facilities that the Base Module provides are: 

·  Management of the ProphecyOpen Database; 

·  The administration and control of security; 

·  Maintenance of Accounting periods; 

·  Maintenance of Operator profiles and usage permissions; 

·  Setting of transaction and data field processing options; 

·  Setting time-out periods for inactive users; 

·  System management; 

·  Event Book facility; 

·  Logging of system usage or attempted usage; 

·  Standard transaction processing rules; 

·  Product customisation / tailoring framework; 

·  e-Portal Web transaction support; 

·  On-line Transaction Processing (OLTP) Service for e-Commerce; 

·  Application Server, for background processing; 

·  Dispatcher, for distributed processing; 

·  Report Writer, development and run-time licenses; 

·  Report Scheduler. 

 



 

GENERAL LEDGER 

This is the “Central” functional module of the ProphecyOpen package. All other 
modules integrate with this module to provide the data needed to instantly and 
accurately reflect the corporate financial position. The General Ledger is the 
primary source of corporate reporting although each “feeder” module will also 
produce reports that assist in managing the relevant business processes.  

Sample features of the ProphecyOpen General Ledger are: 

·  Full integration with subsidiary modules / ledgers; 

·  Totally flexible Chart of Accounts design; 

·  Powerful facilities for redesigning the Chart of Accounts; 

·  Minimal data entry for account posting code, with automatic association of 
appropriate analysis codes; 

·  Unlimited numbers and size of data analysis fields; 

·  User defined reporting periods, including multiple periods; 

·  Splitting of a transaction value against nominated cost centres with user-
defined rules; 

·  Multiple periods open simultaneously; 

·  Soft periods and year ends (i.e. No irreversible cut off); 

·  Hierarchical and non-hierarchical reporting structures; 

·  Full Accrual Accounting; 

·  Standing journals with user defined posting frequency; 

·  Automatically reversing journals, and one-click manual reversals; 

·  Automatic funds availability checking; 

·  On-line drill-down from summary balances to source transaction(s) across 
all modules; 

·  Transactions stored as long as required; 

·  Security by Company, Account, Transaction value and User Profile. 



 

PROJECT COSTING 

Project Costing is a ProphecyOpen module designed to account for the 
expenditures associated with particular projects or jobs. 

The Project Costing Ledger is held by ProphecyOpen, as a subsidiary to the 
General Ledger, thereby not overloading the General Ledger with extraneous 
transactions.  Automatic roll-up from Project Costing to the relevant General 
Ledger Cost Centres is provided, as is a drill down capability from summary 
values in the General Ledger to the details contained within the Project Costing 
Ledger. 

The ledger is also tightly integrated with the Inventory and Purchasing modules, 
with the ability to immediately charge stores issues and purchases to particular 
projects/jobs. 

Sample capabilities of the Project Costing module include: 

·  Transaction journals maintained at Project or Job level thus avoiding a 
cluttering of the General Ledger with excess detail; 

·  Drill-down from General Ledger summaries to Transactions in Project 
Ledger; 

·  Multiple types of projects 
- Capital 
- Maintenance 
- Workshop 
- Training 
- Research & Development; 

·  Ability to split large projects into sub projects; 

·  Data held on projects for Life to Date (i.e. no year end limits); 

·  Unlimited levels of analysis, for example: 
- By type of Project 
- By project manager 
- Contractor; 

·  Commitment accounting principles applied; 

·  Reporting on budget .vs. actual; 

·  Auto roll up of projects / jobs to one or more General Ledger cost centres; 

·  Immediate update of all parts of the database; 

·  On line audit trail; 

·  Drill down facilities to source transactions across feeder modules; 

·  Extensive transaction commentary. 



 

COST ALLOCATIONS 

The GL Cost Allocations module provides powerful facilities that enable costs to 
be allocated to the correct accounts using either fixed or variable factors (or a 
combination of these). The module extends the standard cost splitting facilities 
within the General Ledger module. 

Examples best illustrate the modules’ general applicability. The following 
instances provide an indication of the practical uses of this module. 

·  Used as a powerful tool in managing Joint Venture accounting where the 
costs & contributions made by the partners need to be dispersed to 
different cost centres (companies) depending upon the rules established 
in the agreement between the respective partners. 

·  Apportionment of costs to nominated cost centres according to rules that 
vary in accordance with an unpredictable mathematical ratio.  A practical 
example could be the apportionment of wage expenses and overheads 
based on the variable hours worked in particular cost centres. 
 

Sample facilities provided by the Cost Allocation module are:  

·  Allocation spreading by 
- Value based criteria 
- Percentage limit on value 
- Quantity based criteria 

·  Facilities are applicable to General Ledger, Plant, Project Costing and 
Assets modules; 

·  Range of accounts for allocations can be processed by fuzzy matching; 

·  Full or partial allocation; 

·  Auto generation of the relevant General Ledger journals; 

·  Selectable time basis for allocation on period or year-to-date; 

·  Bulk allocations; 

·  Cash position reporting; 

·  User-defined allocation formulae. 



 

ACCOUNTS PAYABLE 

The Accounts Payable module is concerned with the management of the 
organisation’s indebtedness, that is, the payment of its creditors in an efficient 
manner, whilst ensuring that the terms of trade established with the various 
creditors are used to the best advantage. The module therefore seeks to 
maximise discount opportunities while allowing the user to override the 
automatic payment process where it is deemed appropriate. 

Sample facilities provided by the Accounts Payable module are:  

·  Manages payment in accordance with agreed terms of trade; 

·  Automatic generation of payment runs, with the ability to vary the 
suggested payments prior to commitment; 

·  Prompt payment processing options including auto take up of discounts; 

·  Multiple payment runs, including categorisations to maximise prompt 
payment terms; 

·  GST, VAT, PST supported; 

·  Withholding Tax; 

·  Real cheque number for payment recorded in the system; 

·  Multiple payment methods; 

·  Maximum / minimum cheque values; 

·  Ability to process “Instant Cheques” outside normal payment runs; 

·  Electronic Funds Transfer (EFT); 

·  Unlimited bank accounts; 

·  Duplicate transaction checking; 

·  Free format commentary against transactions; 

·  Prepayments; 

·  Prompt payments for single / multiple accounts; 

·  Drill-down to source transactions; 

·  Instant General Ledger update. 



 

ACCOUNTS RECEIVABLE 

Knowing what’s happening in your customer base is obviously vital in keeping 
in touch with your business and the market.  Some of the information you need 
in managing your cash-flow includes who’s buying what, customer payment 
history and outstandings, credit limit reviews / problems, disputed invoices, 
contributions to profit, and answering questions on payments and allocations. 

Sample facilities provided by the Accounts Receivable module are:  

·  Balance forward or open item methods; 

·  Access to customers via any combination of criteria, for example 
- Name 
- Account Code 
- Invoice Number; 

·  Statements on demand; 

·  User-formatted statements; 

·  Statement surcharges; 

·  Settlement discounts; 

·  GST, VAT, PST supported; 

·  Forward / back dated invoices; 

·  Automatic standing journals for recurrent items; 

·  Instant cash receipts; 

·  Cash allocation – many methods; 

·  Master / sub accounts; 

·  Post payments to more than one bank account; 

·  Average days outstanding calculation; 

·  Flagging of disputed invoices; 

·  Event-book for dispute management / tracking; 

·  Credit limit checking, with optional override; 

·  Unallocated and unexpected cash processing; 

·  Charge-backs / Returns. 



 

BANK RECONCILIATION 

When Accounts Payable and Accounts Receivable systems are computerised, 
the need for strict cash control is highlighted.  A manual bank reconciliation 
procedure becomes the weak link in the chain. 

The ProphecyOpen Bank Reconciliation module automatically correlates data 
from these two systems, and matches this with the bank statement.   Details 
from the statement can be entered on-line, or imported using Prophecy’s EDI 
facilities.  The method you choose will depend on your volume of transactions. 

Sample facilities provided by the Bank Reconciliation module are:  

·  On-line entry of bank statement or EDI upload from bank; 

·  Automatic match with bank statement; 

·  Reconciliation of all transactions; 

·  Unlimited number of bank accounts; 

·  User tailoring of reconciliation; 

·  Reconciliation by matching method or transaction type; 

·  Accepts deposit slip numbers; 

·  Opening / Closing balance check; 

·  Unpresented cheques highlighted; 

·  Outstanding deposits accounted for; 

·  Bank charges taken up; 

·  Mismatches corrected; 

·  Journal worksheet to aid corrections; 



 

ASSETS 

Most organisations have a huge investment in assets, so it is important that this 
investment be costed and controlled accurately. 

Sample facilities provided by the Assets module are:  

·  Unlimited grouping of assets; 

·  Unlimited depreciation registers; 

·  Various depreciation methods, for example 
- straight line 
- reducing balance 
- physical usage verus estimated life 
- sum of year digits 
- ACRS / MACRS; 

·  Exception reporting including 
- due for service 
- due for insurance 
- due for registration 
- expected replacement date; 

·  Addition and disposal reporting; 

·  Depreciation optionally posted to Project Costing ledger; 

·  Bulk revaluation; 

·  Back-dated depreciation; 

·  Non-depreciating assets, for example, land; 

·  Leased assets; 

·  Capital gains reporting; 

·  Book .vs. Tax comparisons; 

·  Automatic depreciation budgets; 

·  Print asset tags, including barcodes; 

·  Multiple valuations and methods – market rate, historic rate, replacement; 

·  Depreciation calculated separately on additions to assets; 

·  Relationships between assets for reporting; 

·  Asset revaluation by group; 

·  Asset splitting; 

·  Stocktake procedure. 



 

BUDGETS 

ProphecyOpen Budgets allows for the creation and maintenance of any number 
of budgets for the General Ledger, Job, or Plant Ledgers, and is suitable for 
users where budgeting is dynamic and the need for multiple budget revisions 
exists. 

Sample facilities provided by the Budgets module are:  

·  Unlimited number of budgets; 

·  Unlimited number of revisions for a budget; 

·  Auto-download of budgets to General Ledger, Project Costing or Plant 
Ledgers; 

·  User defined cost centre filters; 

·  User defined spreading across a group, for example 
- evenly 
- based on percentage 
- compared to last year actuals 
- this years budget 
- spread based on any other relevant data; 

·  5-year future budgeting 
- this year budget 
- last year budget 
- next year budget 
- this year forecast; 

·  Allocations by user defined profiles which determine percentage spread; 

·  Spreadsheet download / upload; 

·  Centralised or decentralised budgeting; 

·  Statistical budgets; 

·  Budgets at detail level. 



 

PURCHASING 

The Purchasing module is concerned with the placement of orders with 
suppliers offering the best products with favourable prices, commercial terms 
and delivery. 

The module therefore maintains profiles of potential suppliers for particular 
products, together with a ranking as to their suitability for the required product/s. 
This ranking may be scored not only on pricing but by other factors such as a 
Supplier’s history in achieving deliveries on time. 

The module interfaces with other ProphecyOpen Modules, including General 
Ledger from which automatic funds availability checking may be applied prior to 
the placement of orders.  

Sample features of the Purchasing module are: 

·  Provides for multiple suppliers for a product; 

·  Maintain Supplier’s product code; 

·  Blanket Orders; 

·  Standing Orders; 

·  Call-offs against orders; 

·  Purchase contract details; 

·  Funds availability checking; 

·  Instant commitment of expenditure in the General Ledger; 

·  Suggested economic reorder quantities; 

·  Cost splitting over General Ledger Accounts; 

·  Freight, duty and sundry charges; 

·  Default terms and conditions by supplier; 

·  Centralised or decentralised purchasing; 

·  Unlimited revisions of an order until released; 

·  Review goods receipts by expected day; 

·  User defined order receipt tolerances; 

·  On-line audit trail; 

·  Protection against duplicated transactions; 

·  Electronic Data Interchange; 

·  Split deliveries over multiple dates; 

·  Receive items without matching order; 

·  Full integration with requisitions module; 

·  Supplier performance management and reporting; 



 

PURCHASE REQUISITIONS 

The Purchase Requisitions module is designed to service organisations that 
require an internal approval process prior to the placement of purchase orders. 
The Requisitions module manages this process.  

Sample features of the Purchasing Requisitions module are: 

·  Maintenance of purchasing officer profiles and authorities; 

·  Maintain approval rules; 

·  Entry of purchase requests for approval; 

·  Selection of best supplier or next best options; 

·  Provides requisition limits by 
 - Minimum quantity 
 - Lead time 
 - Location 
 - Pricing; 

·  Stocked and non stocked items accommodated; 

·  Multiple levels of approval (user defined); 

·  Narrative commentary for requisitioners, buyers and approvers; 

·  Auto generation of orders from approved requisitions; 

·  Funds availability checking and funds reservation. 



 

 INVENTORY 

The Inventory module manages the organisation’s stock, either from a 
wholesaling / retailing viewpoint or for internal purposes (i.e. what it sells and / 
or what it consumes internally). 

The module allows for the physical and financial management of the 
organisation’s inventory. It interfaces with other modules, including Sales Order 
Processing and General Ledger.  The Inventory module provides for multiple 
store locations and multiple bin holdings within these locations.  Additionally, it 
accounts for goods in transit (i.e. stock not currently at a particular stores 
holding point but in transit from one store location to another). 

Sample features of the Inventory module are: 

·  Records inventory movements, holding locations, and goods in transit; 

·  Inventory availability checking - for all locations, plus stock in transit; 

·  Seamless integration with Order Entry / Purchasing / General Ledger; 

·  Multiple product grouping capability; 

·  Multiple Costing methods supported include: 
  - Average 
  - Latest 
  - Standard; 

·  ABC analysis; 

·  Product serial number (Manufacturers identity); 

·  Analyse purchase variances; 

·  Inventory replenishment methods; 

·  With Sales Order processing module, auto manages back orders; 

·  Superseded or alternate part numbers; 

·  Multiple units of measure with auto conversion of quantity based on 
outer/inner pack definition; 

·  Minimum and maximum stock holdings; 

·  Auto generation of suggested reordering of stock below minimum levels; 

·  Multiple warehouses / inventory locations; 

·  Multiple bin locations within a warehouse/store location; 

·  Stocktake and Stock Valuation facilities, with adjustment accounting for 
stock discrepancies; 

·  Hazardous product identification; 

·  Alternate product identification; 

·  Optional auto generation of orders on minimum stock threshold. 



 

ORDER ENTRY AND INVOICING 

Customers are impressed by prompt, accurate service: 

·  getting what they ordered 

·  direct access, without delays, to self-service ordering 

·  delivered quickly and correctly 

·  friendly and easy ordering (and, or course, the right price) 

 
Sample features of the Order Entry module are: 

·  Optional back-order generation; 

·  Inventory reservation; 

·  Multiple delivery addresses and shipping methods; 

·  Multiple units of measure for transaction entry, pricing and reporting; 

·  Part release of orders; 

·  Unlimited customer, product pricing / discount matrix 
  - present / past / future prices 
  - quantity discounts 
  - order discounts 
  - temporary promotional prices; 

·  Order modification prior to release; 

·  Forward orders; 

·  Price overrides; 

·  Contract Pricing; 

·  Generic products; 

·  Standing Orders and Template Orders; 

·  Sales Order Tracking / Lifecycle; 

·  Dispatching from Sales Order; 

·  Charging for containers or pallets, with credit for returns; 

·  User-defined order processing / statement cycles; 

·  Multiple warehouses / inventory locations; 

·  Customer preference for complete or partial order shipment; 

·  Check product availability on-line while placing order; 

·  Customer credit limits for individual orders and/or total outstanding; 

·  Credit checking at order entry or shipping time; 

·  Matching of credit notes to original invoices. 


